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Total marks — 40

SECTION 1 — HUMAN DEVELOPMENT AND BEHAVIOUR — 10 marks

Attempt ALL questions.

SECTION 2 — SOCIAL INFLUENCES — 10 marks

Attempt ALL questions.

SECTION 3 — VALUES AND PRINCIPLES — 20 marks

Attempt ALL questions.

Write your answers clearly in the answer booklet provided. In the answer booklet you must 
clearly identify the question number you are attempting.

Use blue or black ink.

Before leaving the examination room you must give your answer booklet to the Invigilator; if you 
do not, you may lose all the marks for this paper.
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MARKS
SECTION 1 — HUMAN DEVELOPMENT AND BEHAVIOUR — 10 marks

Attempt ALL questions

	 1.	 Describe one social need of a 3-year-old child.

	 2.	 Describe one feature of human development of a 14-year-old adolescent.

	 3.	 Describe one key concept from the psychodynamic approach.

	 4.	 Explain why it is important for care workers to have an understanding of 
nature/nurture.

2

2

2

4



page 03

MARKS
SECTION 2 — SOCIAL INFLUENCES — 10 marks

Attempt ALL questions

	 5.	 Describe the process of socialisation.

	 6.	 Describe the social influences of mass media and peer groups.

Read the following case study and answer the question below.

Peter is a 55-year-old married man with 3 teenage children. He is a delivery driver. 
He has recently been diagnosed with early onset dementia after concerns from his 
wife and family that he was becoming very forgetful and getting lost while on his 
usual delivery route. 

	 7.	 Explain the possible effects of discrimination on Peter’s life chances following his 
dementia diagnosis.

[Turn over

3

4

3



page 04

MARKS
SECTION 3 — VALUES AND PRINCIPLES — 20 marks

Attempt ALL questions

	 8.	 (a)	 Describe the ‘monitor and evaluate’ stage of the care planning process.

(b)	 Explain the importance of the ‘monitor and evaluate’ stage to a service user’s 
care.

	 9.	 Describe the principle ‘dignity and respect’ from the health and social care standards.

Read the following case study and answer the question below.

Yusuf is 32-years-old and has Down’s Syndrome. He lives in his own flat and 
currently requires help with personal care at home, following a hospital operation.

	10.	 Explain how the principle of ‘dignity and respect’ could be applied by a homecare 
support worker for Yusuf.

	11.	 Describe the ‘organisational’ feature of a positive care environment.

	12.	 Describe the term ‘voluntary care sector’.

[END OF QUESTION PAPER]
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