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Standards

This SVQ is based on standards developed by Automotive Skills. Automotive Skills draws its membership from a wide variety of people working within the vehicle retail and parts distribution industry.

 Structure of the SVQ
The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Contribute to Good Housekeeping 

1     Contribute to Good Housekeeping

Ensure Your Own Actions Reduce Risks to Health and Safety 
1     Ensure Your own Actions Reduce Risks to Health and Safety

Maintain Positive Working Relationships 

1 Maintain Positive working Relationships

Contribute to a Secure Workplace 

1
Identify and report security risks

2
Follow procedures for security risks

Co-ordinate the Receipt and Storage of Parts

1      Co-ordinate the Receipt and Storage of Parts

Process Payment Transactions 
1 Process Payment Transactions

Source and Order Parts for Stock 

1       Source and Order Parts for Stock

Monitor and Solve Customer Service Problems 

1
Solve immediate customer service problems

2
Identify repeated customer service problems and options for solving them

3
Take actions to avoid the repetition of customer service problems

Optional units

Candidates must also complete 2 of the following units, in addition to the mandatory units: 

Co-ordinate Parts Stocktaking Activities  
1      Co-ordinate Parts Stocktaking Activities

Communicate Information Electronically 

1
Transmit messages electronically

2
Receive messages electronically

3
Access and retrieve electronically stored information

Support Customer Service Improvements 

1
Use feedback to identify potential customer service improvements

2
Contribute to the implementation of changes in customer service

3 Assist with the evaluation of changes in customer service

Provide Specialist Support in Helping Customers Make Purchases 

1
Prepare for and provide demonstrations of specialist items

2
Provide information about the features and benefits of products

3
Confirm customers' preferences and buying decisions

Maximise Product Sales 

1
Identify opportunities to increase the customer base

2
Promote products to customers

Plan, Monitor and Adjust Staffing Levels and Schedules 

1
Plan staffing levels and prepare work schedules

2
Monitor staffing levels and schedules against work objectives and targets

Contribute to Continuous Improvement of Operations  

1
Identify Opportunities for Solving Problems and Improving Operations

2
Recommend Improvements to Operations

3
Contribute to the implementation of improvements in operations
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