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Standards

This SVQ is based on standards developed by Skills for Logistics.  Skills for Logistics, membership is drawn from those working in moving, handling and storage of goods.
Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B5A0 04
Contribute to a Safe and Healthy Working Environment 

1
Assess and control risks to health and safety
2
Implement procedures to deal with threats to security, health and safety
B83D 04
Contribute to the Provision of Customer Services 

1
Develop and maintain effective relationships with customers
2
Provide service related information to customers
3
Assist in resolving customer complaints
B73D 04
Manage Yourself 

1
Develop your own skills to improve your performance
2
Manage your time to meet your objectives
B4V5 04
Create Effective Working Relationships 

1
Gain the trust and support of colleagues and team members
2
Gain the trust and support of your manager
3
Minimise conflict in your team
DJ1C 04
Manage the Receipt, Storage and Dispatch of Goods 

1
Organise facilities for receiving and dispatching goods
2
Monitor and maintain storage facilities
3
Evaluate and review operations
DJ0Y 04
Audit Stock Levels and Stock Records 

1
Organise an audit
2
Report and act on the audit findings
Optional units

Candidates must also complete 1 of the following units, in addition to the mandatory units: 

DJ18 04
Maintain the Quality of External Services 

1
Monitor the quality of the external services
2
Review and evaluate the quality of external services
DK1R 04
Lead the Work of Teams and Individuals to Achieve their Objectives 

1
Plan the work of teams and individuals

2
Assess the work of teams and individuals

3
Provide feedback to tams and individuals on their work

Additional units

Candidates can also choose to complete these freestanding units to complement the award, but they do not form part of the qualification:

B6TK 04
Contribute to the Selection of Personnel for Activities 

1
Contribute to identifying personnel requirements
2
Contribute to selecting required personnel
B6TL 04
Contribute to the Development of Teams and Individuals 

1
Contribute to the identification of development needs

2
Contribute to planning the development of teams and individuals

3
Contribute to development activities

4
Contribute to the assessment of people against development objectives

B6LN 04
Respond to Poor Performance in your Team 

1
Help team members who have problems affecting their performance

2
Contribute to implementing disciplinary and grievance procedures
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