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Standards

This SVQ is based on standards developed by Assetskills.  Assetskills draws its membership from a wide variety of people working in a broad range of occupations within the property services sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DF97 04
Maintain Effective Working 

1
Establish and maintain effective working relationships with colleagues

2
Manage your own workload

DF8X 04
Assist Team Members in Processing Complex or Unusual Applications 

1
Assist team members in processing complex or unusual applications

DF98 04
Manage the Impacts of Organisational Change 

1
Manage the impacts of organisational change

B77D 04
Maintain Activities to Meet Requirements 

1
Maintain work activities to meet requirements

2
Maintain healthy, safe and productive working conditions

3
Make recommendations for improvements to work activities

B4V5 04
Create Effective Working Relationships 

1
Gain the trust and support of colleagues and team members

2
Gain the trust and support of your manager

3
Minimise conflict in your team

B6TL 04
Contribute to the Development of Teams and Individuals 

1
Contribute to the identification of development needs

2
Contribute to planning the development of teams and individuals

3
Contribute to development activities

4 Contribute to the assessment of people against development objectives

B6G8 04
Lead the Work of Teams and Individuals to Achieve their Objectives

1
Plan the work of teams and individuals

2
Assess the work of teams and individuals

3
Provide feedback to teams and individuals on their work

B77N 04
Manage Information for Action 

1
Gather required information

2
Inform and advise others

3
Hold meetings

Optional units

Candidates must also complete 2 of the following units, in addition to the mandatory units: 

DF9A 04
Settle Complex Plans Cases 

1
Settle complex plans cases

DF95 04
Identify Rights and Burdens Relating to Applications 

1
Identify rights and burdens relating to applications

DF92 04
Contribute to the Preparation of Production Research Areas 

1
Contribute to the preparation of production research areas

D3W9 04
Contribute to the Selection of Personnel for Activities 

1
Contribute to identifying personnel requirements

D9T7 04
Support Learners by Mentoring in the Workplace 

1
Plan the mentoring process

2
Set up and maintain the mentoring relationship

3
Give mentoring support

There may be publications available to support this SVQ. For more information, please contact:
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The Optima Building 

58 Robertson Street

GLASGOW
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Tel: 0845-279-1000

Fax: 0845-213-5000
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