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Standards

This SVQ is based on standards developed by Lantra.  Lantra  draws its membership from within the floristry industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B50T 04

Negotiate and Agree Terms and Conditions for Sale of Floristry Products and Services 

1
Discuss and identify customer requirements

2
Agree terms for the sale of floristry products and services

B50V04

Plan, Construct and Evaluate Floristry Designs with Medium 

1
Plan the construction of customised floristry designs with medium

2
Prepare materials and select methods and tools for the construction of customised 
floristry designs with medium

3
Construct customised floristry designs with medium

D95L 04

Plan, Assemble and Evaluate Tied Floristry Designs 

1
Plan the assembly of tied floristry designs

2
Prepare for assembling tied floristry designs

3
Assemble tied floristry designs

D95M 04

Plan, Assemble and Evaluate Wired Floristry Designs 

1
Plan the assembly of wired floristry designs

2
Prepare for assembling wired floristry designs

3
Assemble wired floristry designs

D9CG 04

Promote, Monitor and Maintain Health, Safety and Security 

1
Monitor and maintain the health, safety and security of the workplace

2
Promote good standards of health and safety

3
Respond to health emergencies within the workplace

B73D 04

Manage Yourself 

1
Develop your own skills to improve your performance

2
Manage your time to meet your objectives

B21Y 04

Maintain the Availability of goods for Sale to Customers 

1
Maintain the availability of goods for sale to customers

Optional units

Candidates must also complete 1 of the following units, in addition to the mandatory units: 

D3XK 04

Organise, Deliver and Maintain Reliable Customer Service 

1
Plan and organise the delivery of reliable customer service

2
Review and maintain customer service delivery

3
Use recording systems to maintain reliable customer service

D3XP 04

Promote Continuous Improvement 

1
Plan improvements in customer service based on customer feedback

2
Implement changes in customer service

3
Review changes that promote continuous improvement

D3XT 04

Lead the Work of Teams and Individuals to Improve Customer Service 

1
Plan and organise the work of teams and individuals

2
Provide support for team members and individuals

3
Review performance of team members and individuals

D71V 04

Offer Products/Services Over the Telephone 

1
Prepare to offer products/services over the telephone

2
Identify customers’ need and interest in products/services

3
Promote features and benefits of appropriate products/services

4 Gain customer commitment and progress the transaction

There may be publications available to support this SVQ. For more information, please contact 
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