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Standards

This SVQ is based on standards developed by the Skills for Justice SSC. 

The Skills for Justice SSC draws its membership from a wide variety of people working in a broad range of occupations within the custodial care sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D7D8 04

Maintain Restrictions on Individuals’ Liberty whilst Promoting and Protecting Their Rights

1
Maintain restrictions on individuals’ liberty following the rule of law

2 Promote and protect the rights and responsibilities of individuals in custody

3 Promote and protect the equality and diversity of individuals in custody

B7WE 04

Ensure Your Own Actions Reduce Risks to Health and Safety

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks to health and safety in your workplace

D7D9 04

Maintain Security and Order in the Custodial Environment

1
Monitor the physical security of the custodial environment

2 Monitor the security and behaviour of people in custody

3 Identify and respond to breaches of security and order

4 Restore security and order

D7DA 04

Contribute to the Prevention and Management of Abusive and Aggressive Behaviour

1
Contribute to preventing abusive and aggressive behaviour

2 Deal with incidents of abusive and aggressive behaviour

3 Contribute to reviewing incidents of abusive and aggressive behaviour

D7DB 04

Contribute to the Development and Effectiveness of Work Teams

1
Contribute to effective team practice

2 Contribute to the development of others in the work team

3 Develop oneself in own work role

Optional units

Candidates must also complete 5 of the following units, in addition to the mandatory units: 

D7DC 04

Maintain Security at Entry and Exit Points

1
Provide information at entry and exit points

2 Maintain security while people are entering and leaving

3 Maintain security while vehicles are entering and leaving

D7DD 04

Receive and Discharge Individuals and Property Into and Out of the Custodial Environment

1
Receive individuals into the custodial environment

2 Receive, store and release property

3 Discharge individuals from the custodial environment

D7DE 04

Search Individuals, Accommodation and Areas

1
Search individuals

2 Search accommodation

3 Search other custodial areas

D7DF 04

Search Vehicles

1
Prepare to search vehicles

2
Search vehicles for unauthorised items and people

D7DG 04

Contribute to the Control of Incidents and Emergencies

1
Identify and assess incidents and emergencies

2 Contribute to controlling incidents and emergencies

3 Carry out procedures following incidents and emergencies

D7DH 04

Control and Restrain Individuals

1
Assess the need for control and restraint

2
Restrain and remove individuals

D7DJ 04

Contribute to the Adjudication Process

1
Prepare for adjudication

2
Take part in the adjudication process

D7DK 04

Maintain Security Whilst Escorting Individuals to Court and Other Environments

1
Maintain the security of individuals during transfer

2 Maintain the security of individuals in courts and other environments

3 Liaise with staff in courts and other organisations

D7DL 04

Prepare and Drive Secure Vehicles to and from Custodial and Other Environments

1
Check the vehicle and its equipment

2 Ensure the security of the vehicle

3 Drive the vehicle to and from custodial and other environments

D7DM 04

Contribute to Planning and Reviewing How to Meet Individuals’ Needs and Rights in the Custodial Environment

1
Help to identify individuals’ needs and rights

2 Contribute to developing plans to meet individuals’ needs and rights

3 Contribute to reviewing plans to meet individuals’ needs and rights

D7DN 04

Encourage Individuals to Look After Their Own Health and Hygiene

1
Encourage individuals to adopt and maintain healthy and hygienic practices

2
Assist individuals experiencing difficulties

D7DP 04

Support Individuals in Custody to Take Part in Purposeful Activities

1
Promote the value of purposeful activities

2
Help individuals take part in purposeful activities

D7DR 04

Support Individuals Experiencing Difficulties

1
Identify factors contributing to individuals’ difficulties

2
Assist individuals experiencing difficulties

D7DS 04

Contribute to the Protection of Individuals from Abuse

1
Contribute to minimising the incidence of abuse

2 Minimise the effects of abusive behaviour

3 Contribute to monitoring individuals who are at risk from abuse

D7DT 04

Support Individuals Where Abuse has Been Disclosed

1
Support individuals who disclose abuse

2
Support individuals who have been abused

D7DV 04

Help Individuals in Custody to Maintain and Develop Relationships

1
Support individuals in their relationships with those outside the custodial environment

2
Support individuals in their relationships with others inside the custodial environment

D7DW 04

Assist in the Assessment of Individual’s Offending Behaviour and Planning Provision

1
Assist in the assessment of individuals offending behaviour and associated risks

2
Assist in planning provision

D7DX 04

Help Individuals Address Their Offending Behaviour

1
Help individuals to understand their offending behaviour and associated risks

2
Help individuals to change their behaviour positively

D7DY 04

Prepare, Implement and Evaluate Group Activities

1
Plan and prepare agreed group activities

2 Prepare and support individuals through group activities

3 Evaluate agreed group activities with other members of the team

D7E0 04

Test for Substance Abuse

1
Prepare to test for substance abuse

2
Take samples for testing

D7E1 04

Support Individuals Who are Substance Users

1
Enable individuals to adopt safe practice associated with substance use

2 Support individuals when they have used substances

3 Support individuals in reducing substance use

D7E2 04

Enable Individuals to Find Out About and Use Services and Facilities

1
Enable individuals to find out about and use services and facilities

2
Enable individuals to use services and facilities

D7E3 04

Assist in the Transfer of Individuals Between Agencies and Services

1
Support individuals as they prepare for transfer

2 Make agency preparations for individuals’ transfer

3 Supervise individuals’ during transfer

D7E4 04

Prepare Individuals for Resettlement in the Community

1
Plan activities to prepare individuals for resettlement

2 Supervise activities outside the custodial environment

3 Support individuals preparing for resettlement

D7E5 04

Develop and Sustain Effective Working Relationships with Staff in Other Agencies

1
Develop effective working relationships with staff in other agencies

2
Sustain effective working relationships with staff in other agencies

D7E6 04

Provide and Obtain Information at Courts and Formal Hearings

1
Provide and obtain written information at courts and formal hearings

2
Make oral contributions to courts and formal hearings

D7E7 04

Support the Efficient use of Resources

1
Make recommendations for the use of resources

2
Contribute to the control of resources

D7E8 04

Manage Information for Action

1
Gather required information 

2 Inform and advise others

3 Hold meetings

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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